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WELCOME to the
spring edition of West
Highland News.

Bearing in mind the current
crisis in energy costs, we
have included a section on
‘energy’ (page 10) and one

to help you try to maximise income coming
into your house (page 11). If you want
someone to help you through these processes
then please contact us and we will arrange
support or direct you to someone who can.

We are delighted to announce that we have
appointed a new Chief Executive. Brett Sadler,
presently Operations Director at North Wales
Housing, who will join us in July 2022. Brett
was selected after a rigorous recruitment
process and his experience in customer
service and tenant engagement were viewed
as key talents for the organisation.

In addition to a new Chief Executive, you will
see that a number of new staff that have

already joined us (page 3). Our partnership
with Link Group will increase the housing stock
that we manage by an additional 300 houses
by the end of this year. We have restructured
our organisation to ensure that we are
confident that over the coming years we will
continue to develop strong relationships with
you and provide a high quality responsive
service.

We are now finalising the last few
appointments to the staff team and these
should be completed in the next few months.

As we welcome new staff members we are
also saying goodbye to some long standing
staff members - Lesley McInnes, our Chief
Executive of 16 years, and Philip Wilson, our
Asset Officer, are both retiring. Both will leave
the organisation in the summer and all at West
Highland wish them well for their retirement.

Gerry Boyle
West Highland Chair

Office reopening
We are pleased to confirm our office has reopened to customers.

Thank you again for your support since March 2020 and we appreciate your continued patience.

Platinum Jubilee closure
Our offices will be closed on Friday 3rd June for the Queen’s Platinum Jubilee Public Holiday. We
will re-open on Monday 6th June at 9.00 am. If you have an emergency repair during this time
please call 01631 566451 or 0300 323 1170.

What is an emergency repair?
An emergency repair is something that could cause danger to health, a risk to your safety or
serious damage to your home.

Examples of emergencies are fires, floods, break ins, loss of heating or hot water, blocked toilets (if
there’s only one in house), or vandalised/broken glazing. If our contractors are called out for a
repair that’s not an emergency, you may be recharged.
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Staff news 
In our last newsletter we reported some changes in our staff structure and would like to welcome the
new staff, including:

Michael Driscoll, director of customer experience

Andrew Friedemann, repairs lead

Claire Irvine, housing assistant

Charlene Servant, housing assistant

Stuart Wollacott, repairs assistant

Louise MacLeod, repairs assistant

Kimberley Thomson, finance assistant

Michael Driscoll, director
of customer experience

Stuart, Andrew, Charlene,
Louise, Claire and Kimberley

Competition winners
We are delighted to announce the winner of our winter word search competition was Stephen Clark from
Oban who won a £25 M&S voucher. Well done Stephen!

Thanks to all the tenants who responded to the rent consultation. The lucky winners of our rent
consultation competition were Carol McKay from Jura and Roger Harvey from Fionnphort. Carol and
Roger both won a £30 voucher.

Would you like the opportunity to win a £30 gardening voucher?
We are delighted to announce our annual gardening competition for tenants, shared owners and owner
occupiers will be taking place again this year.

If you would like to enter the competition, please send photos of your potentially award-winning garden
(however big or small) to mail@westhighlandha.co.uk. 

We look forward to seeing your entries which must be with us before 26 September 2022.
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If you’re struggling to pay your rent,
we’re here to help

If you think you will struggle to pay your rent, please contact us as soon as possible on 01631 566451 or
0300 323 1170.

We understand this is a challenging time for many people, however, tenants who can afford to pay rent
should do so, but we are here to help if you need it.

Set up a direct debit/standing order
Paying your rent by direct debit or standing order offers a hassle-free solution for those who worry about
paying their bills on time or are just forgetful! Please contact us to set up an agreement.

WAYS TO PAY
Debit card – NEW!
You can pay by card by calling
0300 323 1170.

Online 
You can use your allpay payment
card to pay your rent online by
visiting www.allpayments.net. 

Allpay payment app 
Pay using your debit card through
the allpay payment app, which is
available to download via the
Apple App Store and Google Play. 

Direct debit/standing order
To set up a direct debit or standing
order, please contact us on 0300
323 1170.

How to report your rent increase if you
receive Universal Credit
If you claim Universal Credit you must tell DWP
when your rent increases on 1 April 2022. If you do
not tell DWP your rent has increased, you may
receive less money towards your rent.

How do you tell DWP about your rent
increase?
You can tell DWP your rent has increased by
logging into your online Universal Credit account
on or after 1 April and checking your “To do list”.

Click on the “Confirm your housing costs”
message from DWP. You will be asked the
following: 

Has your rent changed? - You should select
“Yes” 

Did your housing costs change on 1 April? –
You should select “Yes” 

You will then be shown your current rent details
and asked the following questions:

Are you still charged monthly for your rent? –
You should select “Yes” 

How much is your new rent? – You should enter
your new monthly rent amount; you can find your
new rent amount on your recent rent increase
letter. 

Once you have completed all the required
information, you will see a summary of your
answers. If you have made a mistake, you can go
back and change your answers. If you are happy
with the information you provided, select “confirm”
to complete your “To do list”. 

If you are not sure how much your rent will be from
1 April 2022, please contact the office on 
01631 566451. 

If you do not have an online Universal Credit
account, you can tell DWP about your rent
increase by calling the Universal Credit Helpline on 
0800 328 5644, open Monday to Friday 8am to
6pm.
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Being a good neighbour
Everyone deserves to enjoy their home and the area they live in peacefully. It is important we all
understand everyone is different and have varied lifestyles.

Here are some helpful tips on being a good neighbour:

l Warn your neighbours if you are going to do something particularly noisy.

l Keep the noise from radios, stereos and televisions at a reasonable level.

l Wherever possible place noisy systems against walls you do not share with your neighbours.

l Try to do your housework or DIY at reasonable times of the day.

l Try to be quiet when you return home late at night.

l Put your household rubbish in the
bins provided.

l Park your vehicle responsibly and
do not block access for
emergency services.

l If you have a garden, try to keep it
neat and tidy.

l Be a responsible pet owner.

l Consider how your children’s
playing habits might affect your
neighbours.

If you want to nominate your
neighbour as being a “good
neighbour” for a chance of them
winning a £30 shopping voucher,
please send their details to our
office telling us why they are 
a good neighbour.

Thistle Insurance
All tenants and residents are eligible to apply for the Thistle Home Contents Insurance Scheme, which
can cover your home contents and belongings against fire, theft, water damage and flood.

Would you like a member of the Thistle Insurance team to call you back at a convenient time to
discuss cover, optional covers available, and premiums?

Visit www.thistletenants-scotland.co.uk and request a call back today!

Protect your belongings against fire, theft, flood and much more.

For further information or to apply for cover, call Thistle Tenants Risk on 0345 450 7286.

http://www.thistletenants-scotland.co.uk
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Go green, make the switch to digital!
By opting into digital communications, you’ll get our newsletters, charter report cards,
consultations and event invites by email, helping us massively reduce paper waste. You’ll
still receive some information via post but this won’t automatically be your default. 

Please help us to protect the environment by updating your communication preferences to digital the
next time you contact us or, even better, sign up to a new MyHome account. 

Coming soon… Dunbeg New Supply Shared Equity (NSSE)

Through the Scottish Government’s NSSE
scheme, buyers can purchase an equity stake
in the property of between 60% and 80%
subject to eligibility. 

If you can raise more than 80% of the purchase
price, through a combination of mortgage and
deposit, you will not be eligible for the scheme. 

The NSSE scheme is open to the following
groups: 

l First-time buyers 

l Social renters 

l People with a disability 

l Members of the armed forces 

l Veterans who have left the armed forces within the past two years 

l Widows, widowers and other partners of service personnel who have lost their life while serving in the
armed forces within the last two years 

l People aged over 60 who can demonstrate a housing need 

l Existing or previous homeowners who are unable to sustain or move back into homeownership due to
a significant change in household circumstances

These properties are currently on track to be ready for buyers to move in from Autumn/Winter 2022.

NSSE homes at Dunbeg (Phase 3) include a range of property sizes – one and two bedroom apartments
and two and three bedroom houses – some of which have been specifically adapted to be accessible for
wheelchair users. Properties have been designed to maximise energy efficiency, offering sustainable,
family orientated living within a rich, rural environment.

We are currently finalising the sales brochure for this development if you interested in receiving further
information please join our mailing list at https://linkhousing.us19.list-
manage.com/subscribe?u=b4381cc18e45c35b4a047ade7&id=8e26569bc1 and you will be sent
a copy when it is ready.



MY HOME
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Pricing
Please see the table below for the valuation and buyer contribution required for each property type.

Property type Number of
bedrooms Valuation price 

Minimum 
purchaser

contribution
(60%)

Maximum 
purchaser

contribution
(80%)

A1 – Wheelchair 
accessible bungalow

(94.5m2)

2 £245,000 £147,000 £196,000

E1 – Terrace house
(88.7m2)

2 £230,000 £138,000 £184,000

K1 – Terrace house
(106.5m2) 

3 £275,000 £165,000 £220,000

K3 – Semi-detached 
house (105.6m2)

3 £275,000 £165,000 £220,000

S – Wheelchair 
accessible apartment

(68.5m2)

1 £185,000 £111,000 £148,000

T – Apartment (76.5m2) 2 £205,000 £123,000 £164,000

Y – Apartment  (97.5m2) 2 £205,000 £123,000 £164,000

Manage your 
tenancy at a touch
Have you signed up to access our online tenant
portal, MyHome?

With MyHome, you can access our services and your
data 24 hours a day, 7 days a week. You can report a repair, check your 
rent balance, pay your rent, access letters and your tenancy documents 
and much more.

To access the portal all you have to do is provide us with your e-mail address and
we will send a link to get you started. Please note the link is only active for 24 hours.
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Replacement heating system and
bathroom refurbishments
We are committed to installing the most cost-effective heating systems in our homes. We have been able
to source funding from the Scottish Government to allow us to replace old storage heaters with new
space heating radiators in 43 of our current properties including Polvinister Gardens, Nelson Road and
Campbell Crescent.

In the same project, we are also undertaking refurbishment works on bathrooms including new wet wall
panelling, replacement taps, shower, lighting, and a humidistat extractor fan. 

Before After

DID YOU
KNOW… 
Heat pumps are
incredibly efficient
and will generate over
2.5 units of heat for 1
unit of electrical
energy reducing your
energy consumption
and helping you save
money.

Project partners

l Procast
Main Contractor

l Sunamp
Heat Battery Designer and
Supplier

l Martin Aitken Associates
Quantity Surveyors

l Panasonic
Heat Pump Designer and
Supplier

What our tenants say

“The house feels lovely and warm”

“Really pleased from start to finish”

“My house has never been warmer”



9www.facebook.com/westhighlandhousing   www.westhighlandha.co.uk

Smoke, heat and carbon
monoxide (CO) alarm laws
changed in Scotland at the start 
of February 2022
All homes in Scotland now need to have interlinked smoke alarms
installed and an interlinked heat alarm fitted in the kitchen. When
one interlinked alarm detects danger, they should all sound.

Homes with a fuel-burning appliance also now need to have a carbon monoxide alarm installed, though
this doesn’t need to be linked to the smoke and heat alarms.

Following the changes in guidance West Highland Housing Association worked in partnership with Oban
Electrical Services to carry out a programme of works that allowed us to achieve upgrading properties
where the fire detection system required to be upgraded within our stock to meet the new LD2
regulations. 

Condensation advice
We have seen an increase in the number of calls we receive from tenants concerned about condensation
in their homes. If this continues and does not dry out, it encourages mould growth there are many ways
to reduce the risk of condensation in your home. These include: 

Do: 

l Keep lids on pans when cooking

l Use the extractor fans in bathrooms and
kitchens

l Try to dry your clothes outside, where
possible 

l Open the windows after a bath or shower
and open the door

l Try and keep a good level of background
heating throughout the property 

Don’t: 

l Block off any ventilation around the house
such as air bricks or trickle vents on
windows

l Use tumble dryers unless they are self-
condensing or vented with a hose outside

l Dry clothes over warm radiators

l Keep the door open when cooking or
bathing

l Overfill cupboards and wardrobes – make
sure air can circulate

Mould can be easy to remove. You can normally wipe it off with a disposable cloth using some household
cleaner. There is no need to use strong chemicals. Wipe over the area again every few days using diluted
household cleaner to stop the mould growing back.
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Can’t afford your energy bills? Contact ALIenergy’s Affordable
Warmth Service
ALIenergy’s affordable warmth advisors can help to access a range of available grant schemes which
can provide energy debt relief, prepayment meter vouchers, assistance with ongoing energy costs, bulk
heating fuel deliveries, electrical appliances and other free items (subject to availability). 

They can advise on using your home heating and appliances more efficiently, understanding energy bills
and meter readings, and setting up online accounts. 

They can help identify behaviour change in the home to save energy and money, help raise comfort
levels and identify causes of dampness and condensation, and discuss options for suppliers, tariffs, and
meter types. 

They can also help access Scottish Government funded heating replacements and subsidised insulation
measures through Home Energy Scotland. 

Contact ALIenergy at: enquiries@alienergy.org.uk or 01631 565183.

Useful energy saving tips
l Use heavy curtains and close them when it gets dark to keep heat in. 

l Keep your radiators clear and avoid putting furniture against them. 

l Drying washing on the radiators will make your house colder
and damper l Only turn on the heating and hot water
when you are in the house. 

l Regularly bleed your radiators to avoid cold spots. 

l Set your thermostat to between 18°C and 21°C
degrees. 

l You can keep warm without turning up the
heating by putting on an extra layer of clothing
and wearing socks to avoid cold feet. 

We’ve signed up with Home Energy Scotland, which
provides free, impartial energy advice and support to
Link tenants and customers. 

It can provide help for households to: 

l Reduce fuel bills 

l Save energy 

l Keep homes warmer 

l Reduce carbon emissions 

If you are finding it difficult to pay your energy bills, have problems with condensation or are unsure how
to operate your heating system properly, please contact ALIenergy on 01631 565183 and they can
arrange to refer you to Home Energy Scotland for advice
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Benefits you should know about
Scottish Child Payment
Scottish Child Payment helps towards the costs of supporting your family. It's a weekly payment of £20
you can get for every child you look after who's under the age of six. 

You can apply whether you're in work or not, if you're getting one or
more of the following benefits:

l Universal Credit

l Child Tax Credit

l Income Support

l Pension Credit

l Working Tax Credit

l income-based Jobseeker's Allowance (JSA)

l income-related Employment and Support Allowance (ESA)

You'll get the payment every four weeks if your application is
successful, and it does not affect any other benefits you receive.

If you're not getting any of these benefits or payments, but have applied for
one, you can still apply for Scottish Child Payment.

Best Start Grant
This is a package of three payments that will give extra money to parents and carers during the early
years of a child’s life:

l Pregnancy and Baby Payment

l Early Learning Payment

l School Age Payment

Job Start Payment
A payment to help young people with costs relating to moving into work after time out of work. £250 or
£400 to help with travel costs or could be used for clothing, lunches and other expenses that need to be
met before someone receives their first salary.

Scottish Welfare Fund
The Scottish Welfare Fund helps families and people in Scotland who are on low incomes.

You can apply for a:

l Crisis Grant – if you're in crisis because of a disaster (like a fire or flood), or an emergency (like losing
your money or job, or an unexpected expense)

l Self-Isolation Support Grant - if you've been asked to self-isolate by Test and Protect because of
coronavirus (COVID-19) and will lose income as a result

l Community Care Grant – to help you or someone you care for to start to live, or to carry on living, a
settled life in the community

You must be 16 or older and on a low income, or getting certain benefits, to apply for these grants.

For further information or to apply follow this link What is the Scottish Welfare Fund (argyll-bute.gov.uk).

More more information on all of the above, and to apply, please visit: www.mygov.scot/browse/benefits.

http://www.mygov.scot/browse/benefits
https://www.argyll-bute.gov.uk/home
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Do you have
a family
member
who lives
with
dementia?
Since 2017, the Herbert Protocol has been used many times to help police and other agencies
to locate missing people who have dementia. The scheme was rolled out in 2021.

Families of a person with dementia are asked to download the Herbert Protocol Form providing
as much information as possible such as places of importance to them, often visited places,
health issues and places they have been found in the past if reported missing. 

Ownership and responsibility for updating the form remains with the family.

Following its introduction in Scotland, the Herbert Protocol has been used many times to trace
missing people with dementia and return them home.

Have you followed us on
social media yet?

facebook.com/westhighlandhousing

@westhighlandha

@westhighlandha           facebook.com/westhighlandhousing

West Highland Housing Association Limited is a registered society under the Co-operative and
Community Benefit Societies Act 2014, Registered Number 1691R(S).

Registered Office: Crannog Lane, Oban, Argyll, PA34 4HB.
It is a Charity registered in Scotland, Charity Number, SC017357.

Part of the Link group © Link Group Ltd 2021.
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